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Let’s Get Social!
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What We're Talking About

What is social media?

Why should | care about it?
How do | do it?

How do | know it's worth it?
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What is Social Media?

Websites and applications used for social networking.
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Where is the energy? It's so
much more...
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By that, I mean

Social Marketing Management x ,URL Shor‘teners‘ ” Stream Platforms
- ; vitrue

Twitter Apps

- APSE ’ - ’Dé ‘_;!—f_ue—e»t_D—e_d_(i lebplc meme
e Shieseill (| IRCEESE o N Do e ' I3
shoutlet 1L consextoptionas;  involver X Aol StockTwits
B o M e T e T s ) Y
Rioosuite Social Publishing Platforms < Flowtown| \inYURL-com ) wefollow (iRl
“spredtast @=vareress et (a0 | - Analytics < = e i) Listorious vid )
e unc —
awe.sm nY I8 & ===
@ O qummino smoursoci | (e, ") (Lo @summe (o
offerpop Social Promotion Platforms & Campalyst \ y el o0 BranchOut Ein ]
o~ @ seesmic Strutta vo i cupene Social Commerce m
e e @ SocialAppsHO eXtOIe fanZ/A Platforms ((.X \ 2 e le )
SOGAL. | - Zuberance (i suagent bizg “°-"0%2/ \@TT Pagueant® 7:¥7  @causes booshoko
----- Social Brand Moontoast swoptas ~— “ m
(— Social Advertising Platforms Engagement \ a Iive gemer - (__.. ) Facebcok Gaming -—“ u
.TBG ~ Lexny sprucene <cpliy g lik . s 5k :
_____ : wcialvibe mylikes LKD) @ i Zynga  Luoils °
@ !-==iana epicsocal ' SCIALTYZE R = < | &ommg 1]l ﬁ[ﬁ
"'1;, v nanigans [aqly = hoy "5““1 g 5T ()
-3 m Ybrant y FLUlD 4 SOCIQ: o
- twehvefold " TaUkeU @Dmn«cs AN > ”m % O Covo x
\"‘:"t :‘KENSHDD v/l.\ n rrool ) m""‘m'lyy |@ w-ucﬂllbll .
________ = Social Ad Networks === pp—— - Social Data m— Social Search & Browsing
| @NOnRIOt) 33, ¢ gy LIFESTALET MR ociobdomparn %o DATASIFT  Rapleaf | | sgini: o aardvars @ s
Social Intelligence Social Socual TV — Social Networks - Other
oo Trender ATV 4 VISIBLE ) [ Scoring miso | [ Linked[
———————— romem e @ actionly % ol Z L’L“““(l*‘ gne upk\xo Path wﬂ ‘
e v L ° KLOUT S tunerfish . .
' B bottien “se colligent " Lm E J km orkut Go “IL $thashable l'\renren (A 7Q e ,'IVJJ
ybrand; oot reavenue Social/Mobile
.~ Social Shopping Content Sharing (Reviews/Q&A/Docs)
. n ¢ Peerindex nerd® _ Zaardy <appli to X @ Bl w share
NETSASE Swipely =« _LOCKERZ P - DocShare
s (S VPP LY o) kdbcodie! yelp®  Angies list [FR) Scribd
Social Business Software p °gging . :
: ive latforms — Social Referral (r— l_’hoto Sharing se——
lithium ji ik (£) socialieet SmugMug © [Ziixable @klip . flickr F
- =O0kends cure yphototucket ZangZing f.‘ 000!
posterous” | |! .
. ——— / Plug-ins/Widgets 2 Traditional Publishers N\
Community __ (et Maarcc oo Badgevite | (Rny " QW o
r— — ) P New fork
_ Internal (Employee) Facmg J*rw,k. \§V woroPress ki Platform?____; hareThis® i -~ ¢ ai’:ﬁ
--------- acquia (@) (G e A SOuANE ‘|| oROups T Hidcdpps | | *ciearspring TIIFMILSTREITJO[R“L
""" ‘52 @@ Viatchiog it IO 1Qrdhprest  CENING | | RS ance HEARST corpon

L 3 uxy \ Bmbext " Gocopis ) \Wz widgetvox 5584 ) 7 Aol. ConDiE \AsT

Source: Luma Partners, Terry Kawaja 5012 Buddy

8]

Media, Inc. Proprietary and Confidentia

MICHIGAN SEA GRANT Sea Gant

Michigan




Since cats rule the Internet, we'll let them explain...
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At its core, social media is:

Psychology + Emotion + Communication + Instinct =

Social media is...People! "\
You gotta tell them.
It's people!
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Quick Look: Michigan Sea Grant

Our Approach? Inform, educate and entertain, to
spark conversation

Part of the mission of Sea Grant Is to educate
and perform outreach.

Social media helps.
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Quick Look: Michigan Sea Grant

For example, goals include:
To build Michigan Sea Grant as an authority on
Great Lakes issues.

To help people understand we provide science-
based objective information on issues they may
not have heard about yet.

To do this in a network and connected way.
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Quick Look: Michigan Sea Grant

And 1t works!
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More about the Why

Michigan Sea Grant example:
- Traditional mailing list ~2500
- Amplified is ~10,000
- Social media direct audience ~6000
- Amplification of a social network?
- Facebook ~280,000
- Twitter ~420,000

Their powers combined...
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And they teII two frlends

g Averagerf130 N
friends per user :
ﬁ,a: 24 VIR
| g

1 X 130 X 130 =a lot*

* Alot in this case means 16,900 people in one user’s network.
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Who are These People?

Social networking site use by age group, 2005-2012

% of internet users in each age group who use social networking sites
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Source: Pew Research Center’s Internet & American Life Project tracking surveys 2005-2013. Spring
Tracking Survey, April 17 —May 19, 2013. N=1,895 adult internet users ages 18+. Interviews were
conducted in English and Spanish and on landline and cell phones. The margin of error for results
based on all internet users is +/- 2.5 percentage points.
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Make it easy on yourself

lal media manager:
Salary minimu -000/yr, plus
its, and company car.

Just Kidding!

Use the expertise around you — and
the available tools
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Now, on with the show...




Barriers and Pitfalls

Technology

Avoid temptation
Time suck

Too much or too little
Broken record

Just because you can,

doesn’t mean you
should. PITFALL
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Bottom Line: Not an Albatross

Think of it as an experiment ...

The relative size of the albatross can be seen here.
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Questions

What are you burning to know?
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